Kramden Institute, Inc. ‘ ‘

Position Title: Computer Technician K R g m D E n

Classification: Part-Time Employee ARl AL .
Reports To: Technology Manager

Kramden Institute: Providing Technology Tools and Training to Bridge the Digital Divide.
Position Description:

For over two decades, Kramden Institute, a Durham-based 501(c)(3) nonprofit, has been a leader in bridging North
Carolina's digital divide. The organization empowers communities by providing essential technology and training.
Thousands of donated computers are collected, refurbished, and put back into service each year. To date, over 68,000
computers have been distributed across North Carolina. Since expanding its mission in 2014, the organization has also
taught digital literacy and technology skills to over 15,000 clients, equipping them to thrive in a digital world.

Kramden is looking for qualified applicants for a part-time Computer Technician (CT) position to start immediately. The CT
will interact with both staff and volunteers to help fulfill the mission. The position will be responsible for supporting
deployed technology through all of our programs and downstream vendors, as well as assisting with the hardware
refurbishing process. The work is performed in person in Durham. This position is subject to funding availability.

Principal Job Duties:
® Deploy software in Linux, MacOS and Windows environments

Perform diagnostic testing and repair for returned equipment
Refurbish computers for programs and sales

Track support tickets and ensure a satisfactory outcome for clients
Manage volunteers during events and workdays

Maintain a clean and efficient workspace for volunteers and staff alike
Assist education team with classes and camps as needed

Assist in training and education of IT interns

Administrative:
e Inventory management and assessment via inventory management software

e Support ticket creation and management within Zoho Desk
e Attend staff meetings and work with other members of staff
e Attend Technical/Operations meetings

Employment Requirements:
® Associate’s degree or equivalent work experience

Flexible schedule

Bilingual Spanish/English language fluency

Knowledge of Windows and Linux deployment practices

Extensive knowledge, skills, and familiarity with computer hardware, software, and troubleshooting
Ability to lift 50 Ibs. often and repeatedly

A criminal background check

A valid driver’s license and transportation
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GET TECH. LEARN TECH. TECH.
Reports To: Technology Manager

Desired Background/Skills:
® Welcoming personality for volunteers and customers
Flexibility, organizational skills, and attention to detail
Experience with material handling (pallet trucks, trailer loading, etc.)
Excellent team skills and abilities to foster teamwork
A+ Certification

Compensation:
e Hourly Pay: $18
e Approximately 30 hours per week between the hours of 9AM-5PM M-F

How to Apply:

Email jobs@kramden.org — resume required, cover letter optional. Subject line should include: Computer
Technician P/T.
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